
Accurately understand insurance group and segment Group: Commercial, Medicare, Medicaid 
Segment: Advantage, HIX, etc.

Differentiate between processor and insurer CVS, ESI, Optum Rx, etc.

Access both Mx and Rx payer information Rx Carveout, Aetna, Anthem/Ingenio Rx, Centene/HealthNet

Identify dual-eligible and supplemental insurance State Medicaid, Wellcare, Medicare Supplemental

Utilize employer-level information for 
employer-sponsored plans Home Depot, Target, Lowe’s, etc.

Understand specific industries Retail, union, healthcare, state government, etc.

Link to covered lives data and drug-specific coverage 
status and restrictions Preferred brand, prior authorization, step edits
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